
Gatehouse Assistant

Experience creative self-expression and rich connections in an environment where heart and meaning
are a part of everyday life! Mount Madonna Center is offering a unique opportunity for an inspired and
motivated individual interested in serving within a renowned retreat center and multigenerational
yoga community overlooking Monterey Bay. Mount Madonna Center is located in beautiful natural
surroundings on 380 redwood acres.

Mount Madonna is a center for learning that offers practices for living for the sincere seekers, thought
leaders, retreat goers, teachers and students who desire an experience at the source. Since 1978, we
have been honored to host both luminaries and practitioners in spiritual and religious traditions,
artistic endeavors, social justice, and conscious business, among many others. Our residential
community of practice and activities have been inspired by the yoga teachings and example of master
yogi, Baba Hari Dass.

Mount Madonna prioritizes diversity, equity, inclusion, and belonging and strives to create a culture
that empowers and supports individuals to bring their full and authentic self to the workplace.
We look forward to hearing from you!

POSITION: Gatehouse Assistant

JOB LOCATION:Mount Madonna Center - 445 Summit Road, Watsonville, CA 95076

Reports to: Operations Manager

JOB SUMMARY:

As the Gatehouse Assistant at Mount Madonna Center, your primary responsibility is to ensure a
warm welcome for residents, staff, and guests. You achieve this by carefully overseeing processes,
activities, and the maintenance of physical Gate spaces. Your attention to detail contributes to a
seamless and pleasant entry experience, enhancing the overall atmosphere of the beautiful grounds
at Mount Madonna. Your commitment to excellence and keen focus on the smooth operation of Gate
systems play a vital role in creating a positive first impression, setting the stage for an enjoyable
retreat experience at Mount Madonna Center.

http://www.mountmadonna.org


Responsibilities include, but are not limited to, the following:

● Manage Gate Shift Scheduling: Oversee the scheduling needs for Gate shifts, ensuring
coverage for unstaffed periods.

● Shift Coverage: Work 2 or more gate shifts each week (schedule to be determined), in order
to stay current with processes and needs. Provide coverage for staff who are absent at times.

● Kiosk Upkeep: Maintain the Main Gate kiosk and Lower Kiosk by ensuring tidiness,
examples include but are not limited to emptying trash and recycling and performing
general maintenance

● Training and Documentation: Update training documents and procedures, conducting
training sessions for staff on Main Gatehouse procedures and Lower Kiosk Temple Visitation
Check-in procedures.

● Work closely with volunteers and staff to support parking on large event days and regular
busy days. Support parking needs in general in other areas as needed.

● Device Management: Keep electronic devices used for Gate operations, such as
walkie-talkies and check-in devices, up-to-date and well-maintained.

● Other related duties as assigned.

Key skills, experience, and requirements:

● Previous experience in gate or other operational systems and customer service
environments preferred.

● Proficient computer skills, including Google Suite, Microsoft Suite, and an aptitude and
openness to learning new task management software. Experience with Monday.com a plus.

● Good communication skills; ability to communicate with guests and co-workers.
● Ability to work independently and as a teammember.
● Capable of following job guidelines and supervisors' instructions, and also to problem-solve

in the moment.

JOB TYPE: 6 - 12 hours/week.

RATE OF PAY: $16 to $16.50, depending on experience.

BENEFITS:
● 40 hours of sick time per year

● Employee Sponsored Retirement Savings Plan after 3 months of employment



● Free meals cooked fresh daily for residential employees. For offland employees: one meal
per day while working on site and reduced overnight accommodations when work-related

● Reduced rates on massage

● Access to:

○ Meditation, asana (postures), and yoga philosophy classes

○ Walking/hiking trails with broad vistas, redwood forests, ponds and wildlife

○ Cafe and bookstore

○ Community garden and chickens

○ Hot tub

○ Community events

○ Seasonal retreats and programs

APPLICATION: Thank you for your interest! Please send your resume and cover letter to
work@mountmadonna.org.

Mount Madonna Center maintains a policy of providing equal opportunity in all aspects of
employment.

a) It is the policy of Hanuman Fellowship to ensure equal employment opportunity for all persons
regardless of race, color, religion, age, disability, national origin, creed, gender, gender identity, sexual
preference or any other non-merit factor.

b) It is the policy of Hanuman Fellowship to ensure equal treatment, including but not limited to
recruitment, hiring, promotion, discipline, compensation, assignment, benefits, training, furloughs and
rehiring.

mailto:work@mountmadonna.org

